
The below answer sheet is for your own self-assessment.
Please keep your completed questionnaires and answers 
on file for your record. Sustainability Summit will send 
you a Refuel certificate once your questionnaire has been 
submitted.

1. How has the shift towards remote and hybrid work models influenced the current trends in commercial 
architecture, and what does this mean for the future of workplace design? 

The pandemic and subsequent hybrid working models have reshaped vacancy rates and demand for 
office space, with many existing commercial buildings even being assessed as to whether they can take 
on residents in their second life.

2. What opportunities exist for architects and designers to create flexible, adaptable workspaces that can 
accommodate the evolving needs of businesses and employees?

   Architects play a vital role in designing Australian workplaces that prioritize flexibility, sustainability, and 
well being. They influence the physical environment, workplace culture, and productivity.

   Incorporating biophilic design elements—such as natural light, greenery, and outdoor spaces—can 
enhance air quality, reduce stress, and boost mood and creativity. The use of plants, natural materials, and 
organic forms helps create healthier and more inviting office environments.

3. How can workplace design balance the need for collaboration and social interaction with the growing 
demand for personal space and privacy in office environments?
A well-designed workplace considers the comfort and well-being of all employees. Architects can 
incorporate ergonomic furniture, appropriate lighting, and inclusive design features that cater to a diverse 
workforce, including those with accessibility needs. This focus on physical comfort translates to better 
productivity and employee satisfaction.

4. What challenges do built environment professionals face in reimagining traditional office spaces, and 
how can they innovate to meet the demands of a rapidly changing workforce?

•	 Sustainable Design

•	 Flexible, Multi-Use Spaces

•	 Wellness-Focused Design

•	 Smart Buildings

•	 Urban Integration

•	 Resilience to Climate Change

•	 Emphasis on Brand Experience

(Competency codes: PC 24, PC 25, PC 26, PC 41)

What Comes Next In Workplace Design?


