
CREATING SOCIAL SUSTAINABILITY VALUE 
CHAIN – DESIGNING PLACES THAT WORK 
WELL FOR PEOPLE AND THE ENVIRONMENT
1.	 What is one way that we could design places that work well for people and the environment?

•	 Promoting urban agriculture

•	 Reducing and managing waste

•	 Reconnecting cities with surrounding areas

•	 By calling architects and urban designers to ‘Make Nature Visible,’ 

•	 Promote the links between environment and sustainable development 

2.	 In designing with connectivity, what are some of the planning principles planners need to remember in order to 
help create the social sustainability value chain?

•	 Develop and/or deploy robust tracking tools, including software solutions, to monitor performance and 
improvement over time

•	 Perform an assessment to determine where sustainability improvements can be made

•	  Integrate sustainability criteria into the design process

•	  Create a shift towards sustainability by leveraging community power 

•	 Expand your sustainability goals beyond your direct operations  

•	 Encourage innovation 

3.	 How can urban renewal improve the social sustainability value chain? 
Urban renewal is key to sustainable development, whereby urban renewal practices improve urban social 
sustainability by using well-designed and well-constructed built environments to facilitate and improve human 
interactions. 

4.	 How can community values be leveraged to help improve social sustainability? 
Accessibility and quality of social life factors increase the awareness of urban renewal stakeholders about social 
sustainability by demonstrating which design elements should be considered to improve the social sustainability of 
urban renewal projects.

Competency Codes: Design: PC 3, PC 26, PC 28, PC 29

The below answer sheet is for your own self-assessment.  
Please keep your completed questionnaires and answers on 

file for your record. Sustainability Summit will send you a Refuel 
certificate once your questionnaire has been submitted.


